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Qualitative Data Handling using NVivo 8

Qualitative data was organised, managed and analysed using NVivo 8, as it can be used to handle audio and video data in addition to text.  
Data sources were organised into folders by event and type rather than by student. Thus, all diary entries relating to a single theme (e.g. diary 1 “first impressions”, diary 2 “first assessment”) were stored together in one folder. Additional folders were used for each focus group conversation and for qualitative data from the initial and end-of-year surveys. A “miscellaneous” folder was used for other conversations, interviews, emails etc.
A case node was created for each student. Each case node contained attributes such as demographic information, courses taken, assessment results etc.
Sets were used to group together all data pertaining to individual students, with one set per student. Each set included links to the relevant data sources (diary entries etc.) and case nodes.
Organising the data in this way facilitated cross-cutting analysis across students at a particular point in time (using folders, e.g. to view all data related to a specific diary theme) together with longitudinal analysis of individual students (using sets, e.g. to view all data associated with a specific student over the course of the year).
Free nodes were used to record the research team’s suggestions and ideas on analysis, emerging themes etc., together with ideas arising from work in other JISC projects and from the literature.  As the analysis progressed, emerging themes were organised into tree nodes.  A dual structure was used; one group of tree nodes was created for themes related to specific diaries (i.e. points in the year), and another for overarching themes that emerged over the course of the year together with subject-specific themes.


